Frequently Asked Questions and Answer s about the Calcaseu Estuary
L ake Charles, Louisana
August 1999

Questions are grouped into the following categories. Superfund, Drinking Water and Ground water,
Air, Hedlth, Mossville, Fisherville, Calcasieu Parish, and State and Federdl.

Superfund

1. Regarding the cleanup of the North Ryan Street Superfund Site in Lake Charles, the community
wants the contaminated on-Site soils and river sediments excavated and removed, not |eft on-Site or in
the Cadcaseu River. What progress has been made toward a cleanup decison?

|s the State participating or providing oversght?

After proposing the feasible cleanup aternatives and considering the stated community
concerns, the U.S. Environmental Protection Agency made adecison in June 1999 for the
North Ryan Street Superfund Site. The U.S. Environmenta Protection Agency decision
includes the following two components. (1) In Stu thermd treatment will be used on-gite for the
contaminated soils; if the required trestment levels cannot be met, the on-site contaminated soils
will be excavated and disposed off-dte at an gppropriate facility; and (2) Contaminated
sediment in the Cacasieu River will be dredged and disposed off-dte at an gppropriate facility.

2. What has the U.S. Environmental Protection Agency done to ensure that the private wells along
River Road in proximity to the North Ryan Street Superfund Site are not contaminated?

After learning of the community’s concern, the U.S. Environmenta Protection Agency arranged
to have the 21 private water wells dong River Road tested. The sampling parameters included
volatile organic compounds, polynuclear aromatic hydrocarbons, polychlorinated biphenyls,
pesticides, cyanide, dioxin, and metasincluding mercury. The samples were andyzed and
nothing of concern was found demongtrating that the private wells clearly meet the standards
edtablished for public drinking water supplies.

3. Isthe U.S. Environmenta Protection Agency investigating the ground water associated with the
North Ryan Superfund Site?

An investigation and study of ground water are underway. If contamination isfound, it will be
addressed as part of the North Ryan ground water response action.

4. How doesthe U.S. Environmenta Protection Agency plan to proceed with the Cacasieu Estuary
cleanup under Superfund? What part of the Estuary will be included?

Page 1l of 24



The U.S. Environmenta Protection Agency will focus an investigation on the contaminated
sediments in the Calcasieu Estuary. Fidd testing is scheduled to begin in thefal of 1999.
Conduct of human hedlth and ecologica risk assessments are scheduled to begin before the end
of 1999. While the time required for completion of these activities varies, the U.S.
Environmental Protection Agency anticipates the investigation and development of feasble
dternatives will take at least two years due to the Sze and complexity of the project.

The areain the Cacaseu Estuary that will be addressed by the investigation starts at the st
water barrier and includes Bayou Verdine, Coon Idand Loop, Clooney Idand Loop, Bayou
d'Inde, Bayou Olsen, and the Cacasieu River to the north end of Moss Lake.

5. How will it be possible to clean up the estuary?

A mgor objective of U.S. Environmenta Protection Agency’s estuary study isto determineif a
cleanup is necessary. Asapart of the investigation, the U.S. Environmental Protection Agency
will evaluate feasible cleanup options. Possble options include dredging the sediments,
capping the sediments, or alowing the estuary to recover naturdly.

6. How will the U.S. Environmental Protection Agency involve the community in its Superfund
investigation of the Cacaseu EStuary?

The U.S. Environmenta Protection Agency will hold quarterly meetingsin Lake Charlesto
discussthe project gatus. The first community meeting was held on June 10, 1999, in Lake
Charles. Bulletins and fact sheetswill be used to update community members and solicit
comments, as appropriate. To improve information access, the U.S. Environmenta Protection
Agency has information about its Superfund Cacasieu Estuary Project on the Internet at
http:/Awww.epa.gov/region6/superfund.

7. When will the cleanup be done?

Asthe invedtigation is estimated to take at least two years, any necessary cleanup actions
would not begin before 2001. If, however, any significant problems are identified during the
investigation, the U.S. Environmenta Protection Agency would ded with those issues
immediately rather than at the conclusion of the total study.

8. Why is more study needed when there are numerous reports and studies available documenting
contamination and principaly respongble parties?

Previous studies and data were not necessarily designed to determine the extent of sediment
contamination, evaluate human hedth and ecologica risks, and assess feasible cleanup options
for the whole estuary. The U.S. Environmentd Protection Agency project will consider all
available data and reportsin its investigation.

Page 2 of 24



9. What guarantees U.S. Environmenta Protection Agency will do something now to clean up the
esuary?

The U.S. Environmental Protection Agency has committed resources to do a comprehensive
investigation and to have continuing did ogue with the community.

10. Do the taxpayers or theindustries pay for the estuary cleanup?

The U.S. Environmental Protection Agency is using the Superfund Trust Fund to pay for the
investigation of the contaminated sediments in the Calcasieu Estuary. Moniesfor this Trust
Fund come from atax imposed on industries such as petrochemicals. The Superfund law
requires the polluter to pay for theinvestigation. Since the Trust Fund is being used to pay for
the invedtigation, the U.S. Environmenta Protection Agency has the authority to seek the
repayment of appropriate expenses from responsible parties. If the investigation determines
that a cleanup is ultimately needed, the responsible parties will have the opportunity to carry it
out under federdly enforceable agreements.

11. What qudifies afacility to become a Superfund Site?

A dteisevauated using the Superfund Hazard Ranking System, a numeric ranking process. If
the Site scores 28.5 or gregter, it may be included on the Nationd Priorities Ligt.

12. If acommunity becomes a Superfund sSite, does that mean that people have to relocate?

No. Of the 1,400 Superfund sites nation wide, permanent relocation of residents was needed
in only 22 cases over the past 20 years.

13. Doesthe U.S. Environmental Protection Agency plan to investigate the Cypress Edtate
neighborhood at the end of Country Club Road in Lake Charles? Thiswas previoudy acity dump.

No. The U.S. Environmental Protection Agency has no plansto investigate the Cypress Edtate
neighborhood as part of the estuary study. However, if thereis information that hazardous
substances were placed in this city dump, please contact Ms. Susan Webster, U.S.
Environmenta Protection Agency Site Assessment Team Leeder, a 1-800-887-6063,
extenson 6784.

14. Since locd indusgtries have not been forthright in the past, why would the U.S. Environmentd
Protection Agency dlow them to provide information in the future?

Information used by the U.S. Environmenta Protection Agency must be accurate. As such, the

U.S. Environmenta Protection Agency assesses the accuracy and validity of al data it uses
regardless of its source.
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Drinking Water and Ground Water

15. Mercury isdready in the Lake Charleswater supply at levelsthat could cause hedth effectsin
children. What isthe U.S. Environmental Protection Agency doing about this?

The U.S. Environmenta Protection Agency data shows no mercury contamination in excess of
the Nationa Primary Drinking Water Standard maximum concentration levels of two parts per
billion for the Lake Charles Public Water System or any other public water system in the
Cdcasieu Parish. The Louisana Department of Hedlth and Hospitals sampled the 13 ground
water wells that make up the Lake Charles’ public water system in May and July of 1998 for
mercury. Mercury was not detected in any of these samples.

16. Community members are concerned about the safety of the public water suppliesin light of ground
water contamination by organic chemicas at severa chemical plants. What doesthe U.S.
Environmenta Protection Agency know about the qudity of these water supplies?

Tegting of the public water supply by the Louisana Department of Health and Hospitalsin 1998
showed no signs of organic chemicasin the 500-foot sands of the Chicot Aquifer, the primary
source of the public water supply in and around the Lake Charles area. Data show that
ground water contamination is confined to the upper and 200-foot sands of the Chicot Aquifer.
Specific testing of the Mossville public water syssem in May 1998 by the U.S., Environmental
Protection Agency confirms that the 500-foot sands of the Chicot Aquifer are not
contaminated.

17. What isthe U.S. Environmenta Protection Agency going to do about the contaminated ground
water in the Cdcaseu Parish? Will the U.S. Environmental Protection Agency test any private drinking
water wells in conjunction with its routine public water supply testing in light of the concerns raised by
the communities in the Cacasieu Parish? What will be doneif the private wells are found to be
contaminated?

In response to community concerns, the U.S. Environmenta Protection Agency is funding the
Louisana Department of Hedlth and Hospitals to increase the frequency of monitoring a certain
public water systems and private wells in the Cdcaseu Parish. Starting in the summer of 1999,
sampling for volatile organic compounds, ethylene dichloride, and ethylene dibromide will be
conducted on an annud basi's as opposed to the former triennia schedule. This sampling will
include dioxin and dioxin-like compounds at the Mossville public water system. In addition, the
U.S. Environmental Protection Agency has reviewed the files of al Resource Conservation and
Recovery Act permitted treatment, storage, and disposd facilities in the area with documented
or known releases to ground water to determine the nature of ground water contamination and
the current ate of corrective action at those facilities. The U.S. Environmenta Protection
Agency will work with both the regulated community and Louisana Department of
Environmenta Quality to ensure that corrective actions at these and other areafecilities are
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conducted in atimely fashion and remain protective of human hedlth and the environment with
particular attention given to ground water rel eases with the potentia to be off-site or near a
potentia drinking water supply.

18. How doesthe Safe Drinking Water Act address contamination?

The Safe Drinking Water Act mandates the testing of public water supplies for volatile organic
compounds once every three years, establishes drinking water Sandards, authorizes pendties
for violations, and requires that water customers receive Consumer Confidence Reports that
describe their drinking water quality.

19. Will the U.S. Environmental Protection Agency test any private wells? How do | get my well

The U.S. Environmenta Protection Agency will identify private wells that are located near
known ground water contamination sources and evaluate the need for testing at these wells.
Private well ownersinterested in having their well consdered for this testing should contact
Kathy Landry, President of CLEAN.

20. Didn’'t the National Oceanic and Atmospheric Agency do a study that addressed ground water
contamination to a point whereit could be a kick-off point?

Ground water was not assessed in thisreport. The National Oceanic and Atmospheric Agency
report compiled existing sediment, water, and fish tissue information in order to determine if
there was evidence to support moving forward to assess injury to the National Oceanic and
Atmospheric Agency trust resources.

21. How can you prove to people that their water is not contaminated, especidly resdents in areas of
known contamination like Mossville, Fisherville, and Bayou d'Inde? And, if the water is't currently
contaminated, how can you ensure it doesn’t become contaminated in the future?

Thereis no data available to suggest that the public drinking water supplies are contaminated in
the referenced cities or in other aress of Lake Charles. While data shows there is limited
ground water contamination in the shallow zones of the Chicot Aquifer, these zones do not
serve as public drinking water supplies. To prevent future contamination, the U.S.
Environmenta Protection Agency has increased the testing frequency of public water systems,
will designate some private wels for testing, and will closgly monitor the contamination in the
shallow zones for possible migration to other aress.

22. The mgority of the private wels in southwest Lake Charles are in the 200-foot zone. Will this
zone be tested as it has been shown to be contaminated? What about testing of private wells like those
in South Lake Charles? Arethere any plansfor further studiesin the 200-foot sand around Lake
Charles?
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Although tegting of private welsis the responghility of the well owner, the U.S. Environmental
Protection Agency will identify private wells that are located near known ground water
contamination sources and eva uate the need for testing a these wells. Private well owners
should contact CLEAN President Kathy Landry if they would like their wells consdered for
testing. Twenty-one private wells on River Road and adjacent to the North Ryan Street
Superfund Site were sampled in May 1999 as a result of community concerns. Regarding
dudies of the 200-foot sands, Ste-gpecific ground water sampling and chemica andysis will be
done to delineate the horizontal and vertical extent of contamination at the Resource
Consarvation and Recovery Act permitted facilities with identified ground water contamination

23. What are the likely cumulative impacts of dl the contamination in the agquifer on drinking water
quelity?

No contamination has been found in the 500 foot sands of the Chicot Aquifer, the public water
supply. State and Federd oversight of ground water cleanup and monitoring will continue to
ensure that the 500 foot sands of the Chicot Aquifer are protected.

24. Where are the Sx wellsin Cacasieu Parish that Louisana Department Environmental Qudity will
test firg?

The 9x public wells that Louisana Department of Environmentd Qudlity plansto test this year
in Cacaseu Parish areingdled in the Chicot Aquifer. The Louisiana Department of
Environmenta Qudlity will choose six wells from the following seven: (1) CU-771, (2) CU-
869, (3) CU-1319, (4) CU-1060, (5) CU-1023, (6) CU-1365, and (7) CU-699. Locations
of these wells can be acquired from the State by contacting Mr. Howard Fielding at (225) 765-
0578.

25. Hasthewdl at Mike Cooks (sic-Hook’s) Road Marina been shut down? It isa 180-foot sands
well and is used for boat drinking weter.

No. Thisprivate well was tested by L ouisiana Department of Environmenta Qudlity in 1998,
and no contamination was detected.

26. The U.S. Environmenta Protection Agency won't have its proposa for the Safe Drinking Water
Act’s Source Water Assessment Program until 2003. Do you redize how many people can die by
then? Why doesit take 4-5 yearsfor thisinformation?

The drinking water in Calcasieu Parish meets dl nationd drinking water sandards and is safe to
drink. Public water systemsin the Calcaseu Parish will have their assessments completed well
before 2003. Many public water systems that use ground water as a source aready have the
essentias of a source water assessment program completed under the Wellhead Protection
Program. Lake Charles and Mossville public water systems both have approved Wellhead
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Protection Programsin place. To get information on either of these programs, contact Mr.
Howard Fielding at the Louisiana Department of Environmental Qudity at (225) 765-0578.

27. What industries are required to monitor ground water for contamination? Whereisit being
monitored? How often? Who makes these decisons?

Industries that treat, store, and digpose of hazardous wastes are required to monitor for ground
water contamination in accordance with permits or enforcement orders. There are 19 facilities
in the Lake Charles’'Westlake/Sulphur areas that are conducting ground water monitoring for
Louisana Department of Environmenta Quality. Monitoring frequency is proposed by the
industries and gpproved by Louisana Department of Environmenta Qudlity. Industries such as
CONDEA-Vigaand PPG Industries, Inc. have monitoring wells to determine rates of recovery
and containment of ethylene dichloride ground water contamination. Conoco a Westlake has
ground water monitoring wells a the refinery and a the Docks ethylene dichloride spill Ste.
CITGO dso has ground water monitoring wells. Union Peacific has ingtdled ground water
monitoring wells near the railcar switching facility in Fisherville.  For more information about
monitoring, contact Ms. Ellen Broussard at (318) 475-8644 at the Louisana Department of
Environmental Qudity, Lake Charles Office.

28. 1sU.S. Environmenta Protection Agency providing any safeguard to rice farmers whose irrigation
wells draw water from a shalow zone?

Irrigation wells fal under the Louisiana Department of Transportation. The U.S. Environmenta
Protection Agency’s review of current data revedled nothing to suggest that contamination from
PPG, CONDEA-Vigta, and the Conoco Docks area will travel eastwards and reach the
shdlow ground water irrigation pumping wellsin lowa, Louisana

29. Onceit is determined which and how much contaminants exist in the drinking water supply, what
steps are going to be taken to remove these contaminants? Who is responsible for this action? How
long will this process take, isit even possible, or do these drinking water supplies have to be
abandoned?

While no contamination of the drinking water supplies has occurred, if contamination is
determined a some future time, the following steps will be taken: (1) Notification of the
resdents; (2) Treatment of the contaminated water to drinkable standards or supply a different
drinking water source; (3) Containment of the contaminant plumes to minimize further
goreading; and (4) Remediation of the ground water. The State and Federd agencies would
work together to ensure that these actions were taken so that public health was not threatened.
Ground water remediation is generdly a costly and long-term process.

30. What will be the aternate source of drinking water when the contamination reaches the 500- foot
sands of the Chicot Aquifer?
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It isnot certain that any contamination will ever reach the 500-foot sands. 1f the 500-foot
sands of the Chicot Aquifer are ever found to be contaminated, aternate sources of drinking
water include the 700 foot sands of the Chicot Aquifer, the deeper Evangeline Aquifer, surface
water sourcesin the Parish, or bottled water.

31. How can you say Lake Charlesis not different from other cities when there is no other city with 53
industries in such asmal area with so many known sources of ground water and aguifer contamination?

Lake Charles clearly has unique properties. However, in order to proceed with the best plan
of action, it isimportant to examine examples of successful ground water investigations and
cleanups where the setting is Smilar to that of Lake Charles. The hydro stratigraphy and Chicot
aquifer system beneath Lake Charles extends across much of southwestern Louisanaand, as
such, issmilar to what underlies other cities and industridized-urban areas of the State.

32. Why would the U.S. Environmental Protection Agency wait until the Lake Charles drinking water
is poisoned before it starts cleaning up the ground water contamination?

The U.S. Environmenta Protection Agency is not waiting. Ground water cleanups are
occurring now at severd Lake Charles industries to include PPG, Conoco Docks area,
Fishervilleral yard, and CONDEA-Vida. In addition, permitting requirements are currently in
place for corrective action at dl seven facilitiesin Lake Charles operating under Resource
Conservation and Recovery Act permits.

33. How long will it take before cleanup will occur at the severd ethylene dichloride ground water
contamination Stes? How many more studies of the areawater quality are needed before you begin the
cleanup?

Studies are underway to find the horizontal and vertica extent of the ethylene dichloride plume,
select the best cleanup technology, and design the system. Ground water cleanups are now in
progress at PPG Indudtries, Inc., the Conoco Docks area, and CONDEA-Vista. PPG and
Conoco have ingdled ground water recovery systems to remove ethylene dichloride from
ground water. CONDEA-Vidahasingaled a pilot recovery system within its VCM facility
area. Whilethe pilot system is extracting some ethylene dichloride contamination now, it dso
provides engineering data that will be used in the design of the full scde system. Whileitis
difficult to predict how long each project will take, generdly ground water cleanups can take 30
years or more in ahighly contaminated area.

34. What steps can U.S. Environmental Protection Agency take to protect the Chicot Aquifer?
The U.S. Environmenta Protection Agency provides funding to Louisiana Department of
Environmental Qudlity to protect al aguifersin the State of Louisana to include the Chicot
Aquifer. The U.S. Environmenta Protection Agency works with Louisiana Department of
Environmenta Quality on projects that help protect the Chicot Aquifer such as the Wellhead
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Protection Program. The U.S. Environmenta Protection Agency aso works with the Louisana
Department of Environmental Quaity during the Resource Conservation and Recovery Act
permitting process to ensure that the waste units at facilities are designed to protect ground
water. In the event that contamination does occur, permit provisons would require that the
facility implement remedid actions such as pump and tregt, barrier wal containment systems,
and naturd attenuation.

35. Hasthe U.S. Environmentd Protection Agency tested Waterworks Didtrict 9, Ward 4?

Waterworks Didtrict 9, Ward 4 was tested for chemica contaminants in 1998, and the water
was determined to be safe to drink.

36. What isthe strategy to protect the Chicot Aquifer?

The 500-foot sands of the Chicot Aquifer are protected through the Wellhead Protection
Program and the Source Water Assessment Program.  To ensure its continued integrity, the
Louisana Department of Environmenta Qudity actively monitors the aguifer’ s water qudity on
aregular basis. The Resource Conservation and Recovery Act provides for permitting,
enforcement, and corrective action to include ground water remediation if needed. For
specific information on the aquifer monitoring schedule, contact Ms. Ellen Broussard of the
Louisiana Department of Environmenta Quality, Lake Charles Office at (318) 475-8644. For
more specific information, refer to the report by McNeese University entitled, “ Aquifer
Management Strategy for The Chicot Aquifer System, Find Report to Louisiana Board of
Regents, LEQSF (86-89)-RD-D-12,” submitted by McNeese State University, November
1990.

37. Isit possbleto filter volatile organic compounds from drinking water?

No, volatile organic compounds cannot be removed by filtration. Volatile organic compounds
can be removed from drinking water by aeration and adsorption using activated carbon.

38. Will U.S. Environmenta Protection Agency alow new discharges into the estuary before cleaning
up the existing pollution?

Neither the U.S. Environmenta Protection Agency nor the Louisiana Department of
Environmental Qudlity isinclined to disalow new discharges. It is anticipated that new
applications for discharge permits will be reviewed and processed according to standard
procedures.

39. What year will you test for volatile organic compounds?

All Cacasieu Parish public water systems were tested for volatile organic compounds in 1998,
and no exceedences of drinking water standards were detected. A subset of these public water
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sysems will again be tested during the summer of 1999 based on well proximity to known
ground water contamination and susceptibility to contamination.

40. Can ethylene dichloride egt through the clay layer? Do the sdt domes rupture the clay so that
ethylene dichloride seeps through?

Theoreticdly, very high concentrations of ethylene dichloride could dehydrate the clay and
cause cracksto develop. The ethylene dichloride could then move dong the cracks through the
clay. While there are naturd cracksin the clay in Lake Charles, the massive thickness of the
clays may force ethylene dichloride to pool above the clay layer for some time and not result in
fast moving ethylene dichloride seeps. Salt domes do occur near PPG Industries, but they are
much deeper than the 700-foot aguifer and are not expected to cause any cracksin the clays
above the 700-foot aguifer.

4]1. IsthereaU.S. Environmentd Protection Agency Web stefor dl of the monitoring data?
Monitoring detais available at http:/Amww.epagov/ogwdw/dwinfo.ntm. This data base, known

as Envirofacts, contains dl Safe Drinking Water Act violaions for al public water sysemsin
the United States.

Air

42. Canthe U.S. Environmental Protection Agency fund the Lake Charles Bucket Brigade effort?
The U.S. Environmenta Protection Agency provided $50,000 to the Bucket Brigade, $25,000
asin-kind services and $25,000 for laboratory andytical services.

43. What isthe process for the U.S. Environmenta Protection Agency to add toxic condtituents to the
Federd ar regulation standards?

Citizens may petition U.S. Environmenta Protection Agency under authority of 8112(b)(3)(A)
of the Clean Air Act to add air standards, and the U.S. Environmenta Protection Agency will
consider the request.

44. How doesair pollution affect ground water?

While ar emissons are not a Sgnificant source of ground water contamination, air contaminants
can and do come in contact with water bodies. This happens by direct contact by air or by the
scrubbing effects of rainfal. When this happens, the air pollutants carried in the water body can
migrate down to ground water. This can result from improper waste disposd, legking storage
tanks, and pesticide application.
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45. Tenar samplestaken & CONDEA-Viga have shown high levels of air toxics proving exposure
over time and cumulative impacts. When will U.S. Environmenta Protection Agency enforce the Clean
Air Act and consder cumulative impact in permitting decisons?

The U.S. Environmentd Protection Agency and Louisana Department of Environmenta
Qudity are performing modeling to better evauate cumulative risk from air emissons. In
response to a Petition brought under Section 21 of the Toxic Substances and Control Act, U.S.
Environmenta Protection Agency committed to develop and implement amodel, the Chicago
Cumulative Risk Initigtive, for assessng cumulaiverisk of pollutants from multiple sources of ar
pollution. Thisand smilar efforts are expected to produce more efficient toolsto help U.S.
Environmenta Protection Agency and the state evauate cumulative risks.

Asareault of the smoking flare incidents a8 CONDEA-Vidta, the U.S. Environmentd
Protection Agency conducted an air ingpection a the CONDEA-Vida facility in March 1999.
Incidents of further smoking flares should be reported to Mr. Gerald Quarles, Louisana
Department of Environmenta Quality Air Quality Coordinator, Southwest Regiond Office, at
(318) 475-8644. Air sampling data may be sent to Mr. Samuel Coleman (6EN), Director of
the Compliance Assurance and Enforcement Divison, U.S. Environmenta Protection Agency,
1445 Ross Ave,, Ddlas, Texas 75202.

Health

46. Will the U.S. Environmenta Protection Agency address the hedlth problems that are occurring in
the Cadcaseu Parigh?

The respongbility for doing health sudies lies with the Agency for Toxic Substances and
Disease Regigtry. The Agency for Toxic Substances and Disease Registry issued a public
health consultation on October 16, 1998, for the Cacasieu Parish. The data reviewed by the
consultation indicated that some residents had blood dioxin levels that exceeded the
background reference ranges. In response to these findings, Agency for Toxic Substances and
Disease Regidiry conducted an Exposure Investigation in the community of Maossville on
December 15, 1998. Samples collected included 28 blood, two chicken eggs, four soil, and
one breast milk. Results showed that twelve people out of the 28 longtime Mossville residents
tested had dioxin levels above the average. 1n response, a multi-agency work group was
assembled to address the hedlth concerns of Mossville resdents. The Louisiana Department of
Environmenta Quadlity, the Louisiana Department of Health and Hospitas, and the U.S.
Environmentd Protection Agency are involved with this work group to find the possble sources
of dioxin.

47. How do you expect poor folks to eat fish and not expose themselves to contamination?
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The current advisories for the Cadcaseu River and Bayou d' Inde provide guidance for the safe
consumption of recregtiond fishing in those areas. There is a fish consumption advisory for
Bayou d' Inde, which recommends limiting fish and seafood consumption to two meds per
month. An informationa advisory for fish contaminated with hexachlorobenzene,
hexachloro-1,3-butadiene, and polychlorinated biphenylsisin place for the Cacasieu River.

No redtrictions regarding fish consumption have been put in place in the Calcasieu River. The
Louisana Department of Hedlth and Hospitals will continue to review dl available and new data
and update advisories as needed.

48. Who catchesthe fish that are tested for chemicasin the estuary?

The fish tissue samples are taken by PPG Industries Inc.’s contractor. The Louisana
Department of Environmental Quality began the program in 1988. PPG has since taken it over
and continues the work today.

49. When will we get the dioxin results from Agency for Toxic Substances and Disease Registry?

The Agency for Toxic Substances and Disease Regigtry provided dioxin results with individua
participants, and a summary of the overdl results were provided to the Mossville community on
April 14, 1999.

50. What are the long-term implications and effects on human hedth from contaminated ground water
in the Cdcaseu Eduary?

Based on current information, the public water supplies are not contaminated and are safe. To
ensure long-term protection of the ground water and the whole Cacasieu Estuary, the U.S.
Environmenta Protection Agency plans to increase monitoring of the public water supplies,
sample some private wells in areas of shalow contamination, sample fish tissue, and investigate
the extent of contamination in the Calcasieu Estuary sediment.

Moswville

51. What doesthe U.S. Environmenta Protection Agency know about the spill and clean up in
Mossville from the CONDEA-Vidatank legk and the resulting ethylene dichloride in ground water?
Has the pill impacted the drinking water?

Ethylene dichloride contained in CONDEA-Vigta surface impoundments and from spillsin the
process area has infiltrated into the subsurface and contaminated shallow ground water in the
upper Chicot Aquifer. The ethylene dichloride contamination has reached the 80-foot water
bearing sand, and andyses of wells in the 200-foot zone have not detected any contamination.
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The U.S. Environmenta Protection Agency is working with the Louisana Department  of
Environmenta Quality and CONDEA Vidato acceerate remova of ethylene dichloride from
the ground water before it infiltrates into the 200-foot and 500-foot Chicot Aquifers. The
concentration of ethylene dichloride in the 25-foot zone in Mossville is sgnificantly lower than
the concentration of ethylene dichloride a8 CONDEA-Vida, therefore, recovery of ethylene
dichloride will begin on-gte in an effort to reduce the source of the contamination.
Investigations will determine the off-gte extent of contamination and eva uate the need for
additiond recovery sysemsin other areas to include the existing plumein the Mossville
community.

Ethylene dichloride has not been detected in the Mossville Water System. The Mossville water
supply comes from two water wells ingtaled in the 500-foot Chicot Aquifer. Water from the
wells has been tested periodically and, to date, contaminants have not been detected.
Hydraulic gradients created in part by the CONDEA-Vigawdls tend to move the
contamination in the shalow zone away from the public supply well, not toward it.
Consequently, in the 500-foot Chicot Aquifer undernesth Maossville, the ground water flows
away from Mossville and toward the CONDEA-Vida facility thereby providing additiona
protection from possible contamination.

52. What if unknown geologic or manmade features short circuit the projected ground water pathway
to the Mossville water supply wells?

The U.S. Environmental Protection Agency will conduct further research regarding the
unknown geologic and manmade features. These defects may include unplugged abandoned
water wells or oil exploration bore holes. If they are present, such bore holes may act as
preferentid pathways for ethylene dichloride to travel verticaly downwards.

53. Why does CONDEA-Vista have recovery wells only at 50 feet when there is ethylene dichloride
detected at 200 feet?

Recovery wells are ingtaled to the greatest depth at which a contaminant has been found to
have migrated. CONDEA-Vista has recovery wellsat the 10, 25, 50, and 80-foot depths.
While CONDEA-Vidainitidly reported small concentrations of ethylene dichloride at 200 fest,
retests did not detect ethylene dichloride. This one-time detection of ethylene dichloride at 200
feet was attributed to contamination introduced accidentaly by drilling equipment and not to
plume migration from surface contamination. Since ethylene dichloride has not been found a
200 feet, CONDEA-Vista's deepest well is at 80 fest.

54. Have enforcement actions been taken against CONOCO/CONDEA VISTA for gross under
reporting of the ethylene dichloride spill in 1994? If not, are any actions planned?

The U.S. Environmenta Protection Agency conducted an initid investigation of the spill.
Subsequent actions relating to the spill were executed by Louisana Department of
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Environmentd Qudity. The andyss of the environmenta data from the 1994 saill is part of the
U.S. Environmenta Protection Agency’s continuing enforcement responsibilitiesin the
Cdcaseu Basn.

55. Isthe Mossville Public Water System safe? Has dioxin been measured in the Mossville Public
Water System?

The Mossville Public Water System is safe and is not a source of dioxin exposure. On May
27, 1999, the Mossville Public Water System was sampled for dioxin by the Louisana
Department of Hedlth and Hospitals. The sampling was done in response to the Agency for
Toxic Substances and Disease Regigtry’ s blood survey which found eevated levels of dioxin in
the blood of severa Mossville residents. Dioxin, tested as 2,3,7,8-TCDD, was not detected.
Sixteen other dioxin-like compounds not regulated by the Safe Drinking Water Act were also
tested. The results on the dioxin-like compounds were smilar to the results of a sample of
ultra-pure de-ionized water.

56. IsMossville drinking water contaminated?

No, the public drinking water supply in Mossvilleis not contaminated. The Mossville water
wells are screened at the 500 foot sands of the Chicot Aquifer. No chemical contamination has
been found in any Cdcasieu Parish public water sysems. This includes 104 public water
systems which were tested for 84 contaminants. Volatile organic compounds, ethylene
dichloride, and ethylene dibromide were not detected in recent samples. Since volatile organic
compounds move fagter than most groups of congtituents in ground water, it is very unlikely that
any other group of contaminants, such as synthetic organic compounds, metas, pesticides,
dioxin and related congeners, has reached the 500 foot sands of the Chicot Aquifer.

57. When wasthe last testing of Mossville water for chemica contaminants? Why are we unable to
get thisinformation from Louisiana Department of Hedlth and Hospitals? Whom do we contact for the
latest testing?

The last testing of the Mossville public water system was done by U.S. Environmental
Protection Agency in May 1998 and most recently in June 1999. Information about the qudity
of the Mossville's public water supply can be obtained from the Louisiana Department of
Hedlth and Hospitals Office by calling (318) 491-2040.

58. Who isresponghble for testing public water systems and what compounds are tested for?
The Louisana Department of Health and Hospitds is the state agency responsible for
implementation of the Safe Drinking Water Act in Louisana. The Safe Drinking Water Act
requires community public water syssemsto test for 22 volatile organic compounds.

59. 1s CONDEA-Vigamonitoring and removing ethylene dichloride? The off-gte monitoring wells
are not being used. They appear to be rusted in place, and weeds have grown up around them.
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CONDEA-Vigais monitoring ethylene dichloride. The ground water monitoring wells are
installed on its property at 10-foot, 25-foot, 50-foot, and 80-foot depths to correspond to
shdlow ground water saturated sands. A ground water monitoring well is dso located at the
200-foot depth to monitor the 200-foot Chicot Aquifer. Off-site monitoring wells were
ingaled in the East Mossville Community west of VCM Road. All CONDEA-Visawelsare
sampled annudly for volatile organic compounds. Some wells are sampled semiannudly for
other water quality parameters. Regarding recovery of ethylene dichloride from ground water,
CONDEA-Vidahasingalled recovery wells on-site east of VCM Road at 10-foot, 25-foat,
50-foot, and 80-foot depths.  For more information on the CONDEA-Vista monitoring
requirements, contact Ms. Ellen Broussard with the Louisiana Department of Environmenta
Quadlity Lake Charles office at (318) 475-8644.

By design, wellheads stick up above the ground and may rust from exposure to the e ements,
however, the wells are operable as long as they are not rusting below ground.

60. What can be done when the Louisiana Department of Hedlth and Hospitals testing is two to three
years behind for Mossville?

Mossville' s public water systlem has been meeting dl of the scheduled sampling requirements
regulated by the Safe Drinking Water Act. The U.S. Environmenta Protection Agency tested
this system independently in May 1998. There were no detections of volatile organic
compounds, ethylene dichloride, or ethylene dibromide in the samples. This system will be
sampled annudly for volatile organic compounds to ensure that any contamination that may
possibly reach the 500 foot sands of the Chicot Aquifer is detected and responded to quickly.
Thisinformation will be avallable to the public via Consumer Confidence Reports by October
19, 1999.

61. Why was't the soil tested for ethylene dichloride when CONDEA-Vigadid any digging in
Mossville or Westlake?

CONDEA-Vista conducted both soil and ground water testing to determine how deep the
ethylene dichloride contamination migrated. Ethylene dichloride was found at 10, 25, 50, and
80-foot depths. CONDEA--Vista mapped the ethylene dichloride contamination plumesin
1995 at these depths within the VCM plant area and off-gte in the east Mossville Community.

62. Why is CONDEA-Viga dlowed to pump water from the 500 foot sands when there isahigh risk
of contaminating the 500 foot sands?

CONDEA-Vista pumps water from the 500-foot sands for usein its chemical process
operations. The U.S. Environmenta Protection Agency has no authority to prevent this
pumping and water use because Louisana water rights law alows CONDEA-Vigato pump
water from the aquifer located underneath its property.
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63. When will the drinking waters in Mossville be tested for chemicas and bacteria? When can the
community have current results?

The Mossville public water system was tested in 1998. The U.S. Environmental Protection
Agency further tested the Mossville public water system in 1998 for volatile organic
compounds, ethylene dichloride and ethylene dibromide. This system istested monthly for tota
coliform bacteria. All drinking water violation data can be accessed through the Internet at
URL  http://mww.epagov/ogwaw/dwinfo.htm.

64. What is the status of Maossville water now? The ethylene dichloride spill & possible spread of the
ethylene dichloride is a concern for the residents left in Mossville,

The Mossville public water supply is safeto drink. Ethylene dichloride has been measured in
monitoring wells at 80 feet degp. The U.S. Environmenta Protection Agency and Louisiana
Department of Environmentad Quadlity are reviewing available data and the hydro geologic
factors to determine if the ethylene dichloride has spread further than the East Mossville
Community near the VCM and Old Spanish Trail Road. Any new information or changesin
the Mossville water status will be made available to the community.

65. How long will it take ethylene dichloride to reach the 500-foot Chicot aquifer?

If no measures are taken to contain the spread of ethylene dichloride from the 80-foot sands,
U.S. Environmenta Protection Agency estimates it would take about 173 years for ethylene
dichloride to reach the two public water supply wells located in West Mossville.

66. Will U.S. Environmenta Protection Agency teke tap water samplesinsde homesin Mossville and
Westlake to detect whether chemicdls, ethylene dichloride, or any other carcinogens are present?

The Safe Drinking Water Act requires that drinking water be tested regularly at the entry point
to the water distribution system at public water systems for more than 84 contaminants to
include metas, synthetic organic compounds, volatile organic compounds, pesticides, and
microbia contaminants. Samples are collected in the didtribution system at selected locations
for microbia contamination and a various taps for lead and copper. The location of these
samplesis determined by Louisana Department of Heath and Hospital's engineers so that
representative samples can be collected and evaluated. As a precautionary measure, additiona
sampling as a cautionary measure will be funded by U.S. Environmental Protection Agency at
Stesthat may be more susceptible to contaminants based on their proximity to contaminated
ground water. Certain private drinking water wells that fit the same criteriamay dso be
sampled to determine whether ethylene dichloride or other contaminants are present.
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67. Why are Mossville people dlowed to continue to live on contamination? It is known that an
ethylene dichloride spill contaminated the ground weter. If it affected the workersin the plant surdly it
affects people who live near the plant?

The U.S. Environmenta Protection Agency knows that ethylene dichloride has traveled
approximately 80 feet beneath CONDEA-Vigta, VCM plant, and East Mossville subdivision.
Recent testing done by L ouisiana Department of Hedlth and Hospitdls and U.S. Environmentd
Protection Agency shows that the Mossville drinking weter is safe, and the community is not
being exposad to any harmful contaminants through its public water supply.

68. It has been reported that ethylene dichloride leaked into the ground water from PPG and
CONDEA-Vista without the company’ s knowledge. Recovery began long after these leeks. Has U.S.
Environmenta Protection Agency conddered that the cone of depression may be irrdevant in this
ingtance?

In conjunction with the recovery activities underway at PPG, CONDEA-Vigta, and Conoco
Docks, the U.S. Environmenta Protection Agency is evauating the potentid impact the
ethylene dichloride plume may have on the Chicot aquifer. The cone of depression is very
relevant in evauating the potentid impacts of the ethylene dichloride plume on the Chicot
Aquifer and successful cleanup of Ethylene dichloride. The cone of depression, an energy
gradient that drives water toward al ground water production wells pumping within the Chicot
Aquifer, dictates where the water is moving and how fast. Because of this, the cone of
depression influences the movement of ethylene dichloride. The cone of depression dso comes
into play when determining whether ethylene dichloride may contaminate the Mossville water
supply wells or whether ethylene dichloride may migrate to irrigetion wellsin lowa These
cones of depression have created hydraulic gradients which otherwise would not have existed
inther current forms. Because the hydraulic gradients influence the verticd migration of
ethylene dichloride, a hydrologic evauation of the subsurface above and within the Chicot
Aquifer must consider the cone(s) of depression.

Fisherville

69. What is being done to clean up the ground water contamination in the Fisherville community of
perchlorethylene from the PPG railcar?

The U.S. Environmenta Protection Agency’s prdiminary investigation has not identified any
private drinking water wellsin the immediate area which may be impacted by the ground water
contamination. Thus, direct exposure to perchlorethylene contamination from ground water is
unlikey.
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The Union Peacific Rallroad Company recently completed a series of tests of existing and new
ground water wellsin the area. The results of these tests are expected by September 1999.
The Union Pecific’s plan for further ground water cleanup will be submitted to Louisana
Department of Environmenta Quality for review and approva. Remediation of contaminated
ground water can require as many asthirty yearsto complete. Therefore, the residents of
Fisherville should be prepared for along-term cleanup process.

70. What can the U.S. Environmenta Protection Agency do about the tank cars in the Union Pecific
ral yard?

The U.S. Environmental Protection Agency has no jurisdiction over management of tank carsin
the Union Pacific rail yard.  The Federd Highway Adminigtration in the Department of
Transportation regulates railcar storage and transportation. Any complaints or concerns
regarding the operation of railcars may be referred to either Union Pecific or Federd Housing
Adminigration. The point of contact at Federd Housing Adminidiration is Mr. Ron Havelaar.
He can be reached at (817) 978-4388.

71. What information does the U.S. Environmenta Protection Agency have regarding the 1983 Union
Pecific tank car saill in Fisherville? There are bad odors day and night from thisspill. 1sour drinking
water contaminated as aresult of this saill?

On April 20, 1983, approximately 12,000 galons of perchlorethylene was spilled from a tank
car a the former Southern Pacific Rall yard. About 8,800 gdlons of liquid perchlorethylene
were recovered by PPG Industries, Inc. and Southern Pacific Railroad Company, and 6,052
cubic yards of perchlorethylene-contaminated soil and debris were removed. The unrecovered
portion of the spill remained in place and monitoring indicates that the perchlorethylene-
contaminated ground water plume has grown over the years.

Odors may or may not be related to the perchlorethylene contamination. The U.S.
Environmenta Protection Agency referred this concern to Louisiana Department of
Environmenta Qudity for further investigation.

The U.S. Environmenta Protection Agency’s preliminary investigation has not identified any
private drinking water wellsin the immediate area which may be impacted by the ground water
contamination. Thus, direct exposure to perchlorethylene contamination from ground water is
unlikey.

Calcasieu Parish

72. Whom can | cdl if | have concerns about rail cars or railroad tracks?
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The Department of Trangportation is the Federa agency which regulates railcar Sorage and
trangportation in the Union Pacific Rail Yard. Any complaints regarding the operation of the rall
yard to include unusua or unsafe activities or unusua odors may be referred to this agency.
Please contact Mr. James Duncan, Federd Railroad Administration, 9088 Shadow Bluff Ave,
Denham Springs, LA 70726, at (225) 667-8428 or fax number (225)
667-9050.

73. Who decides whether or not an evacuation is needed?

The decison to order evacuations or issue shelter in place lies solely with the Loca Emergency
Panning Committee according to the Emergency Planning and Community Right-to-Know Act
of 1986. The Locd Emergency Planning Committee has the responsbility to facilitate
preparation and implementation of emergency plans. For any questions regarding the need for
an evacuaion or about the Calcasieu Parish area emergency plan, contact Mr. Richard
Gremillion, Secretary/Treasurer of the Local Emergency Planning Committee, P.O. Box 1391,
Lake Charles, LA 70601 or call (318) 437-3512

74. Can PPG Indudtries, Inc. continue to operate its polychlorinated biphenyls incinerator while the
U.S. Environmenta Protection Agency is consdering its reauthorization?

The U.S. Environmentd Protection Agency is required to process approva requests from
companies that incinerate polychlorinated biphenyls in amounts more than 50 parts per millionin
their waste streams. Since PPG Industries, Inc. requested reauthorization within the required

time frames (one year before expiration of its existing authorization), the facility may continue to
operate until U.S. Environmental Protection Agency reissues anew gpprova.

75. How isthe U.S. Environmenta Protection Agency going to work with the community on al the
concerns about the indudtries in the Calcasieu Parish?

The U.S. Environmenta Protection Agency has committed to meet with CLEAN and other
citizens four times over aperiod of ayear. The Louisana Department of Environmenta
Quality has agreed to participate in these meetings according to Mr. Dae Givens, Secretary of
Louisana Department of Environmenta Quaity. The firss CLEAN meeting was held on
March 23, 1999, at the Lake Charles City Council Chambers. The second quarterly meseting
was held June 30, 1999, in Lake Charles.

76. The community is concerned that people routindly fish and swim in the local water bodies. Why
haven't Sgns been posted for hedlth advisories? Fishing from the bank of the Calcasieu River in close
proximity to the North Ryan Street Site isaregular occurrence. Why hasn't the U.S. Environmental
Protection Agency posted signs warning people of the hazards of fishing there?

The water body next to the North Ryan Street Site is owned by the city of Lake Charles and
patrolled to discourage fishing and dumping in thisarea. Based on citizen concern, the U.S.
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Environmenta Protection Agency posted warning signs dong River Road adjacent to the Site
on December 29, 1998. Regarding the remainder of the local water bodies, the data available
does not support posting warning signs according to the Louisiana Department of
Environmental Qudity and the Louisana Department of Hedth and Hospitds.

State and Federal

77. Wha isthe satus of Louisana Department of Environmenta Quality’s pendty policy?

The State civil pendty policy was findized April 20, 1999. The promulgated regulations, Civil
Penalty Assessment, LAC 33:1, can be found on the Internet at
http://mww.deg.state.la.us/planning/regs/addition/addto99.htm.

78. Wha isthe Louisana Depatment of Environmentad Quality’ s responsbility when thereisa
violaion of ambient air sandards?

If thereisaviolation of hedlth based sandards, the State' s first respongbility isto identify the
cause of the violation and whether the violation can be remedied by enforcement of existing
regulations and permits. If thisis not successful, then U.S. Environmenta Protection Agency
can teke either of two actions. Firgt, U.S. Environmental Protection Agency can notify the
Governor to begin the process to redesignate the area to nonattainment. With the
nonattainment designation, the State is then required to develop a State Implementation Plan
revison. Second, rather than redesignate to nonattainment, the U.S. Environmenta Protection
Agency can notify the Governor of the inadequecy of their current State Implementation Plan
and require the State to develop a State Implementation Plan revison to address the violation.
In either case, the State Implementation Plan revison would include a srategy for ataining the
National Ambient Air Quality Standards with regulations to achieve the needed air pollution
reductions.

The Clean Air Act requires the State to provide for public participation in the State
Implementation Plan process. Citizens can participate in stakeholder groups working on the
State Implementation Plan development and comment during public hearingsand comment
periods.

79. Will the Louisiana Department of Environmental Qudity enforceits air toxic sandards? What can
citizens do without Federd oversight?

State regulations require large industria complexes to reduce emissions of 100 air toxics below
alevd that would cause harm to citizens. Each indudtrid ste should have submitted a plan to
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Louisana Department of Environmenta Quadity for gpprova and incluson into the Title V
Operating Permit. A violation of the facility's plan would be aviolation of State regulations.

Each facility has submitted gpplications for Operating Permits to the State. Some permits have
been issued, but many remain to be processed. Citizens may ask the facility or the State for
copies of the applications or permits. Citizens have the right to request action from the State or
the Region if they disagree with the proposed permit.

80. What are the U.S. Environmenta Protection Agency’s criteria to withdraw primecy or
authorization from the Louisiana Department of Environmental Quality for delegated programs? What
is the petition process?

The U.S. Environmental Protection Agency must show that State rules do not reflect Federa
rules or that State implementation does not follow the Federd rules. The U.S. Environmentd
Protection Agency would have to notify the State thet the rules or itsimplementation is
inappropriate, and the State would have a time period to show their program is appropriate. If
the U.S. Environmentd Protection Agency is not satisfied, then the program could be
withdrawn. Criteriafor the process to withdraw approva of the Louisiana Pollutant Discharge
Elimination System Program under the Clean Water Act are found at 40 CFR 123, Subpart D,
123.63-64.

The petition process for the Title V operating permits program is on a permit by permit basis,
rather than for the entire State permit program. Asoutlined in 40 CFR 70, apermit is
published for public and U.S. Environmental Protection Agency comment. After the U.S.
Environmenta Protection Agency 45-day review, if U.S. Environmenta Protection Agency
does not object to the permit, the public has 60 days to petition the Administrator to object to
the permit. The Administrator has to decide whether to accept the petition. If the petition is
accepted, the U.S. Environmenta Protection Agency notifies the State of its objection to the
permit. The State has 90 days to respond to the Administrator. The permit is either changed by
the State or, if the State does not change the permit, changed by the U.S. Environmenta
Protection Agency. The Resource Conservation and Recovery Act criteriaare listed in 40
CFR 271.22. Criteriaare dso listed in the Resource Conservation and Recovery Act datute at
3006(e).

81. How can the hydrology study from the USGS be accessed? Is it available to the public?
The USGS publications can be obtained from the loca office in Baton Rouge by contacting Mr.
John Lovelace at (225) 389-0281, extension 3210. The following USGS publications are
available at the McNeese State University library in Lake Charles:
- “Geohydrology and the Occurrence of Selected Chemica Contaminants at a Hazardous
Waste Disposa Site, Calcasieu Parish, Louisiana, 1984-1985; Water Resources Technical
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Paper No 53,” by US Department of Interior, USGS, in Cooperation with the Louisiana
Department of Transportation and Development.

- “Didribution of Salt Water in the Chicot Aquifer System in the Cacasieu Parish Ares,
Louisiana, 1995-1996, Technical Report No. 62,” by US Department of Interior, USGS, in
Cooperation with the Louisiana Department of Transportation and Devel opment.

- “Aquifer Management Strategy For The ‘ Chicot Aquifer’, November 30, 1990, by McNeese
State University; Find report to Louisiana Board of Regents, LEQSF (86-89)-RD-D-12.,”
Investigators James N. Beck , H. Edward Murray, Dde J. Nyman, Gerad J. Ramelow, Gunar
N.S. Rao, and John C. Y oung.

82. What isthe U.S. Environmental Protection Agency going to do about the dioxin contamination in
the fish, sediments, and people of Calcasieu Parish?

The U.S. Environmenta Protection Agency will sample for dioxin and other dioxin-like
compounds in sediments and fish tissue as part of its Superfund investigation. The U.S.
Environmenta Protection Agency will coordinate this work with the State and Federd hedlth
agencies. In addition, the U.S. Environmenta Protection Agency is working with the Agency
for Toxic Substances and Disease Regidiry and the Louisana Department of Hedlth and
Hogpitas to evaluate whether the levels of dioxin found in the Mossville community are & levels
of concern and to determine the source of the dioxin. Since more than 90 percent of the dioxin
that peoples accumulate in their bodies generdly comes from diet, follow-up interviews with the
participants of the dioxin study may shed light on additiond areas for testing.

83. Why did the government alow contamination to occur in the Calcasieu Parish? What isthe
environmenta condition of the area today compared to the past?

Growing public concern with the environment nation wide during the 1950's and 1960's
essentidly gave rise to the U.S. Environmenta Protection Agency and the cregtion of Federd
environmenta laws. To some degree, contamination of the Calcaseu Estuary occurred over a
number of years as aresult of past industria practices and well before the creation of Federa
environmenta agencies and laws.

Available data shows that pollutant levels to include dioxin, polychlorinated biphenyls, lead,
mercury and pesticides are decreasing in both humans and the environment. Over the years,
improved technology, tighter regulatory controls, and a better scientific understanding of fate
and trangport have worked together to improve environmental conditionsin air, land, and
water. Still more progressis needed as some environmenta contamination continues to occur.
Where violations are discovered and provable, enforcement action is taken. Improved
survelllance, especidly monitoring, is still needed to detect violations. Some monitoring
improvements are taking place as new operating permits are being issued and more focused
environmental monitoring is taking place.
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84. How do | get copies of reports and other information from the U.S. Environmenta Protection
Agency under the Freedom of Information Act?

Mail your request for information adong with your name, address, and phone number to the
following address. If you have any question, contact Ms. Jerva Durham (6MD-I1), Freedom of
Information Act Officer, Environmenta Protection Agency, 1445 Ross Avenue, Suite 1200,
Dallas, TX 75202, or at (214) 665-6597.

85. Who oversees the industries across the bridge?

The Louisana Department of Environmental Qudity oversees dl industries within the State
relating to state managed environmenta programs.

86. A locd telephone poll conducted on February 13, 1998, revealed that 80% of Lake Charles
residents don't have the confidence in the Louisana Department of Environmental Quality to protect
public hedth. When will the U.S. Environmenta Protection Agency take back permitting authority and
begin deanup and enforcement?

Federa laws establish the process for states to acquire the mgor responsibility for
environmental programs. The State of L ouisiana recognizes that many citizens are not happy
with the way it is running its environmenta programs. To address these concerns, the State has
increased itslevel of oversght on dl environmenta permitting, cleanup activities, and
enforcement programs. State environmenta officias are o taking an active role in public
meetings such as the Cacasieu Estuary Open House held on June 10, 1999, and quarterly
CLEAN mestings held on March 23 and June 30, 1999. The U.S. Environmenta Protection
Agency amsto strengthen the effectiveness of environmenta programs by working with State
environmenta agencies and the public. At thistime, thereis no basis for program withdrawa.

87. Will U.S. Environmenta Protection Agency look at a buffer zone for industries and communities?

Thereis no specific requirement in ether the Clean Air Act or the Resource Conservation and
Recovery Act for abuffer zone. However, the requirements of certain programs, such asthe
Accidenta Release Prevention Program required under Section 112(r) of the Clean Air Act,
may indirectly encourage the congideration of buffer zones. In that program, the facility must
evaluate a worst-case accidenta chemica release scenario and develop a plan to prevent and
mitigate such an event. The existence of a buffer zone and the extent of that buffer zone may
impact the plan requirements.

88. Why will the U.S. Environmental Protection Agency alow new sources of pollution to continue to
add to the exigting pollution problems?

Regulatory agencies mugt issue permits and alow congtruction of new facilities that meet
gpplicable requirements. In certain cases, the applicable requirements do not address
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cumulativerisks. In other cases, the laws are designed to alow new business devel opment
provided there is an overal reduction in emissons. For example, in areas that do not atain
Nationd Ambient Air Quality Standards, new sources may construct only if they obtain an
offsat which is grester than the total of new emissons that will result from the new congruction.
Many fadilities are obtaining offsets by shutting down older, higher polluting units and replacing
them with newer, cleaner units.

89. Will U.S. Environmenta Protection Agency take another look at the PPG Mercury Retort Furnace
Burner?

The U.S. Environmenta Protection Agency does not plan to conduct additiond testing of the
PPG Mercury Retort Furnace. Because this unit is a Resource Conservation and Recovery
Act exempt BIF unit, U.S. Environmental Protection Agency has no authority to require testing.
However, nonexempt units which are up for permit renewa will undergo a comprehensive trid
burn evauation before permits are renewed.

90. | live close to the CECOS facility in the Cacasieu Parish and am concerned that the contaminated
plume has migrated benesth my property. Will the U.S. Environmenta Protection Agency drill a
monitoring well on my property?

Since existing contamination gppears to be contained above the Chicot Aquifer, additiona off-
dgtewelsin thisareaare not planned. Ground water monitoring wells dreedy exist for the 50-
foot and 200-foot zones on dl sdes of the CECOS-Calcasieu (Willow Springs) facility to
address off-gte contamination in the 50-foot zone in the northeast corner and south of the
facility. The CECOS recovery system includes 20 ground water recovery wellsto hydraulicaly
control contaminated ground water and 96 monitoring wells to ensure performance of the
system. There are severa 200-foot zone monitoring wells and one 500-foot well. Ethylene
dichloride has not been measured in any of these wells.

91. Does pump and treeat redly work as a ground water cleanup technology? Where hasit been
successfully used?

Y es, pump and treet is a proven ground water remediation technology. The effectiveness of
pumping and treating contaminated ground weter, of course, depends on the specific site
characteristics and contaminants. Pump and treat technology has been used successfully in the
Superfund and Resource Conservation and Recovery Act programs. There are many facilities
across the United States where this technology has been gpplied successfully. In Louisana, for
example, it isbeing used at PPG in Lake Charles, at American Creosote Superfund Site in
Winnfield, and at Petro Processors Superfund Site near Scotlandville. 1t isin the pilot stage at
CONDEA-Vigain Mossville and at the Highway 71/72 Superfund Sitein Bosser City. For
more information on pump and treat technologies, vidt the U.S. Environmenta Protection
Agency Website at URL http://mwww.epa.gov/ordntrnt/ORD/WebPubs/pumptreet.
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